
***You need to be at home with Internet access to download Notebook 10. 

How to Download Notebook 10 on your Home Mac Computer

1. Go to the SMART website below to download Notebook 10.  
http://www2.smarttech.com/st/en-US/Support/Downloads/default.htm

2.  Click on the link:
 Mac operating system.

3.  Scroll down the page to 
you see Get downloads as 
seen below:
 Click Download.

http://www2.smarttech.com/st/en-US/Support/Downloads/default.htm
http://www2.smarttech.com/st/en-US/Support/Downloads/default.htm
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4.  Enter the 
information in the 
form as seen to 
the right.  Then 
click to Start 
download.

5.   The Notebook driver installation 
will download.  Follow the steps 
below once the download is 
complete.

6.  Click to Continue.
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7.  Follow the 
Installation instructions.  
Click Continue.

8.  Click Continue.

9.  Click Agree.
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10.  Click Continue.

11.  All the collection boxes 
should be checked as seen to 
the left.  Click Continue.

12.  The activation code is 
NBAEAA8B2HQNA8TUMBSAIG.  
You do NOT need to enter this key 
now, but you will need to enter this 
product key to activate your updated 
software.  Click Continue.
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13.  Click Install.

14.  Enter your 
computer/laptop login 
password to begin 
the installation.  Click 
OK. 
 ****Please close all 
your other 
applications.  You 
need to restart your 
computer once the 
installation is 
complete.

15.  Once the installation is complete and you restart your machine, you will be 
asked for a product key to activate the updated software.  The product key is 
NBAEAA8B2HQNA8TUMBSAIG.  You will need to enter this 
product key to activate your updated software.  The update software is great!  
Have fun with it!

If you have any questions, please call SMART support at 1-800-251-4077.  Have a 
great weekend!


